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Appendix I:  Accessing the CRM 
Process for Activating Users 

There is a two-point approval process for accessing the CRM. To access the BHDDA CRM, a user must 

have a MiLogin Account, using the same email address (must be an agency email address.) If the user 

has an existing MiLogin Account, this account may be used to login and request access. 

BHDDA CRM Authorization Process 

An IT System Administrator will contact BHDDA Administrators via email indicating the first and last 

name, position title, email, and phone number for the individual who requires access to the CRM. 

• Send emails to: MDHHS-MiCALLogin@michigan.gov  

 

MiLogin Registration and Login to the CRM Instructions  

  
Job Aid – MiLogin Self-Registration 

 
Introduction  
This job aid provides step-by-step instructions for MiLogin Self-Registration, which will enable users to 
log into both the BHDDA CRM practice environment and production environments.  

• Production Environment – “Live Environment” to be used to complete day-to-day operational 
tasks.   

• Please see Job Aid Log-In Instructions_Training Environment for instructions on how to access 
the Practice Environment.  This process is also outlined at the end of Appendix 1 after 
instructions on obtaining access to the live environment. 

 
MiLogin is the state of Michigan Identity Management solution that allows users the ability to access 
many state services and systems online, across multiple departments, using a single user ID and 
password. Businesses and organizations will use MiLogin for Third Parties.  
  
There are also extensive self-service capabilities to help with online password resets and profile 
updates. To leverage these capabilities, users are encouraged to provide accurate contact 
information during the registration process.  
  
MiLogin Password and Account Management  

Forgot Password:   
Use the ‘Forgot Your Password?’ link on the MiLogin Home page to initiate the password reset.   
  
Forgot User ID:   
Use the ‘Forgot your User ID?’ link on the MiLogin Home page to retrieve User ID.   
  
Account Locked:   
If your MiLogin account has been locked, it will automatically be unlocked after 30 minutes.  
 

mailto:MDHHS-MiCALLogin@michigan.gov
https://milogin.michigan.gov/uisecure/selfservice/anonymous/recovery
https://milogin.michigan.gov/uisecure/selfservice/anonymous/uidrecovery
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* Skip Steps 1 through 4 if you have an existing MiLogin account 
 
Step 1  

Navigate to the MiLogin Third Party portal located at https://MiLogintp.michigan.gov/. Click ‘Sign Up’.  

  
Step 2  
On the following page, complete all required information.   

1. Enter your CMHSP/PIHP email address.   
o Email address must be an official work email address for approval  

2. The system will ask a verification question 
3. Click the ‘I agree to the terms & conditions’ checkbox and click “Next”. 

 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

https://milogintp.michigan.gov/
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Step 3  
Complete all required information and click ‘Create Account’. Select desired ‘Security Option’; the 
‘Text/SMS’ option is recommended.  

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 
Step 4  
You will receive an email that contains the following: “This is to confirm that your request for online 
account creation has been submitted successfully. Your User ID is xxxxxxxxx.”  
  

Step 5  
Return to the MiLogin Third Party Portal: https://milogintp.michigan.gov/ 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

https://milogintp.michigan.gov/
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Step 6  
Click ‘Request Access’ and enter ‘Michigan Crisis and Access Line’ in the search application. The 
application will appear in the drop-down menu. This will give you access to the Live Environment.  
*Note: Access to the Training Environment must also be requested, see instructions at the start of the 
next section. 

  

 
 
 
 
 
 
 
 
 
 

 
 
Step 7 
A pop-up window will appear. Click ‘Acknowledge/Agree’.  
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Step 8  
Complete the required information section and click ‘Submit’. 
 

 
 
 
 
Step 9  
A confirmation notification will appear. 
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Step 10 
Once your request is approved, you will receive a notification email.  
 

Step 11 
Use your login credentials to access the MiLogin Third Party Portal: https://MiLogintp.michigan.gov/. 

 
Step 12 
From your Account Home Page, click on the link to access the Michigan Crisis and Access Line  
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

https://milogintp.michigan.gov/
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Step 13 
Accept the Terms and Conditions 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
Step 14 
Select your preferred method of Multifactor Authentication 
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Step 15  
Enter a passcode and click ‘Submit’.  
 

 
 
 
 
 
 
 
 
 
 

 
 
 
 
 
 
 

 
Step 16 
The BHDDA CRM home page will automatically appear in a new tab.  
 

 
 
 

 

 



 

Created: November 23, 2021  Page 9 of 11 
Revised: January 12, 2022 
 

Training Environment Access Request Instructions 
 

Step 1  
Use your login credentials to access the MiLogin Third Party Portal: https://MiLogintpqa.michigan.gov/.  
 

Step 2 
Click on ‘Request Access’ from the menu at the top of your Home Page 
 

 
 

Step 3  
Enter ‘Michigan Crisis and Access Line – Training’ in the search application. The application will appear 
in the drop-down menu. This will give you access to the Training Environment. 

 
 

https://milogintpqa.michigan.gov/


 

Created: November 23, 2021  Page 10 of 11 
Revised: January 12, 2022 
 

Step 4 
A pop-up window will appear. Click ‘Acknowledge/Agree’.  

 
 
Step 5  
Complete the required information section and click ‘Submit’. 
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Step 6  
A confirmation notification will appear. 

  
 
Step 7 
Once your request is approved, you will receive a notification email. The Michigan Crisis and Access Line 

Training Environment will now appear on your MiLogin Home Page. Follow Steps 12-16 from ‘MiLogin 

Registration and Login to the CRM Instructions’ above to enter the Training Environment. 

 
 

 


