Crisis Prevention Institute’s Approved for

5 SW CE hrs

NONVIOLENT CRISIS | <ome
INTERVENTION 2024

In-Person at MCCMH West, Training Office:
6555 15 mile Rd, Sterling Hts, Ml 48312

ALL SESSIONS ARE
FROM 9:00a-4:00p

Jan: 15,23,28
Feb: 6,19,25

March: 4,20,25
April:8,17,23
May: 8,14,20
June: 5,10,26
July: 9,22,31

August: 7,13,26

Sept: 3,10,23
Oct: 1,15,21
Nov: 6, 25
Dec: 4, 10

provider # MiCEC

OBIJECTIVES:

1. Participants will be able to identify the behavior levels

that contribute to the development of a crisis & choose an
appropriate staff intervention for each level.

2. Participants will be able to identify useful nonverbal
techniques which can help to prevent acting-out behavior.

3. Participants will be able to use verbal techniques to de-
escalate behavior.

4. Participants will be able to demonstrate CPI’s Principles of
Personal Safety to avoid injury if behavior escalates to a
physical level.

5. Participants will be able to provide for the Care, Welfare,
Safety & Security of all those who are involved in a crisis

situation.

TO REGISTER, EMAIL:
TrainingOffice@mccmh.net

The Training Department strives to maintain safety for all during this training. Attendees should prepare for this train-
ing accordingly with the following:

Wear appropriate clothing.
Wear comfortable shoes.
Wear minimal jewelry.

Be prepared to make physical contact with a partner during exercises (ex. holding wrist, arms, shoulder, etc.).

Please notify the MCCMH Training Department with any potential limitations to participate in the physical skills demon-
stration (disengagement and holding skills) at TrainingOffice@mccmh.net. If team members are unable to fully partici-
pate in this training for medical reasons, a note from their medical provider should be presented to the CPI trainer.



