MCCMH 2012 Satisfaction Survey Results

The Michigan Department of Community Health asks CMHSPs to survey their mental
health consumers on their perception of services and treatment outcomes. The Mental
Health Statistics Improvement Program (MHSIP) survey is used with aduits in Assertive
Community Treatment and the Youth Services Survey for Families (YSS-F) is used for
children in Home-Based Services. Data from the surveys are used for block grant
reporting requirements, to inform quality improvement initiatives, and to give stakeholders

- adirectindication of how consumers of mental health services perceive their treatment and
experience with the public community mental health system.

The MHSIP and YSS-F are used by the majority of the states in this country to collect data
on consumer perception of services and outcomes, much like a customer satisfaction
survey. Each survey includes self-report questions organized into domains, or sub-scales,
in order to categorize the subject area. Some of the sub-scales appear in both surveys
while others appear in only one. The table below illustrates which subscales are included
in which survey.

Survey Instrument Subscales )
Domain MHSIP YSS-F
General Satisfaction Yes Yes
Access Yes Yes
Quality and Appropriateness Yes .
Participation in Treatment Planning | Yes Yes
Cultural Sensitivity Yes
Perception of Outcomes Yes Yes
Perception of Functioning Yes
Perception Social Connectedness Yes Yes.

Each item on the survey is rated using a Likert-type scale with the fol10W|ng response
options: Strongly Disagree, Disagree, Undecided, Agree, Strongly Agree.

The surveys are hand-delivered to adults in ACT or to the parents of children in Home
Based Services during a two-week data collection period each year in 2012, 10/22/12 -
11/02/12). Staff are prepared to orient the respondents using standardized instructions and
responses to questions. Those completing the survey can ask for assistance with
completing the survey and this is noted if it is provided. Respondents can put the
completed survey into an envelope provided to them, seal it, and give it back to the
distributing staff, or they can send it to the program in a pre-addressed, stamped envelope.

Table 1 presents the results for consumers of Assertive Community Treatment. Table 2
provides data for children and their families in Home-Based Services. [n each table, the
numbers in the response columns indicate the percentage of respondents choosing the
particular response options. Percentages may not sum to 100% for a particular question
because not all respondents answered every ifem. Near the name of each subarea, there
are two additional data points. The first is the average rating for all those who completed
the items in that area. The second is the percent of respondents whose average response
for the item area can be seen as “in agreement” (i.e., their average score for the items in
that area are between the midpoint value and the most preferred response).
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